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Organizational & Employee Development Services (OEDS)

HR Course Schedule

March 2006 — August 2006

WSD Personnel

REGISTRATION INFORMATION:

All courses shown in this schedule are open for registration, unless
otherwise noted, to all agencies on a space-available basis through the
day prior to the course start date.

STATE MERIT SYSTEM AGENCIES:

To REGISTER: Contact your agency’s Training Manager or
Registration Representative.

CANCELLATIONS: If you are unable to attend, please contact your
agency’s Registration Representative. Agencies will be billed for all
registered participants unless cancellations are received by the date
indicated on the monthly course schedule. Note: Your agency will
be billed for no shows. This applies to all OEDS courses.

OTHER PuBLIC AGENCIES!:

To REGISTER: Other public employees (City, County, Higher
Education, PUD’s, Ports, Legislative, etc.) may also register for the
courses in this schedule. To register call (360) 664-1921.

CosTs: Costs are indicated on the monthly schedule. When cost is
shown as “0”, please contact the Department of Personnel
Organizational & Employee Development Services (OEDS) office at
(360) 664-1921, for cost and registration information.

CANCELLATIONS: If you are unable to attend, please contact the
Department of Personnel Organizational & Employee &
Development Services (OEDS) Office. Agencies will be billed for all
registered participants unless cancellations are received by the date
indicated on the monthly course schedule. If a date is not indicated,
cancellation must be received at least ten (10) working days prior to
the course start date. Your agency will be billed for no shows. This
applies to all OEDS courses.

REASONABLE ACCOMMODATION:

If you need a sign language interpreter or require other special
assistance and you are a State Merit System Agency, contact your
agency’s Training Representative. All other public agencies call (360)
664-1921. Requests for sign language interpreters, materials in alternate
format, or other types of accommodation must be received by OEDS at

least four weeks prior to the course date.

DIRECT CUSTOMER SERVICE QUESTIONS TO:
DEPARTMENT OF PERSONNEL

ORGANIZATIONAL & EMPLOYEE DEVELOPMENT SERVICES
(OEDS)

PO Box 47530

OLYMPIA, WA 98504-7530

FAX (360) 586-6695

CUSTOMER SERVICE PHONE (360) 664-1921
TTY PHONE (360) 664-6211

Web Site: http://hr.dop.wa.gov/training
Occasionally there are changes to this schedule. Please
check our web site for our most up-to-date schedule.

The State of Washington is an equal opportunity employer and it is
expected that managers will comply with affirmative action policies when
selecting participants for these courses. Please indicate at the time of
registration if a person is in need of a reasonable accommodation. This
publication is available in alternate format upon request.



COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE

LOCATION

DATE

Archives & Record Management Program

Introduction to Electronic Records)
Management (01-14-R001)

Records & Information Management &
Using the State Record Center
(01-14-EP16)

Using the State Records Center -
Advanced Level (01-14-EP65)

Olympia
Olympia
Olympia

Olympia

Olympia
Olympia
Olympia
Olympia
Olympia
Olympia

Communication Program (Oral)

Adult Learning Styles: Its Influence on Job Olympia

Performance (01-03-E055)

Assertive Communication (01-03-E075)

Communication Styles & Skills for
Employees (01-03-E015)

Crucial Conversations
(01-03-ECO03)

Designing Effective Training Programs
(01-03-E005)

Giving & Receiving Constructive
Feedback (01-03-ZM20)

Olympia
Olympia
Olympia

Olympia
Olympia

Olympia
Olympia

Olympia
Olympia

Olympia
Olympia

Apr 13
Jun 13
Aug 9

May 31

Mar 23
Mar 23
May 23
May 23
Jul 20
Jul 20

Apr 19-20

Apr 17-18
May 11-12
Jun 15-16

Apr 19-20
Jun 14-15

Mar 6-7
May 2-3

Mar 8-10
Mar 2

Jun 2
Aug 11

8:00 -4:30
8:00 -4:30
8:00 -4:30

8:30 -4:00

8:00 -12:00
1:00 -4:30
8:00 -12:00
1:00 -4:30
8:00 -12:00
1:00 -4:30

8:00 -4:30

8:00 -4:30
8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30

8:00 -12:00

8:00 -12:00
8:00 -12:00

$50
$50
$50

$50

$50
$50
$50
$50
$50
$50

$130

$100
$100
$100

$250
$250

$240
$240

$175
$85

$85
$85

PARTICIPANT
CANCEL
DATE

Mar 28
May 26
Jul 24

May 15

Mar 7
Mar 7
May 5
May 5
Jul 4
Jul 4

Apr 3

Mar 30
Apr 25
May 30

Apr 3
May 29

Feb 16
Feb 16

Feb 20
Feb 14

May 17
Jul 26

INSTRUCTOR

Scott Sackett
Scott Sackett
Scott Sackett

Tri Howard

Boyd Barber
Boyd Barber
Boyd Barber
Boyd Barber
Boyd Barber
Boyd Barber

Nancy Macduff

Nancy Macduff
Jan Dwyer
Jan Dwyer

Tena Crosby
Tena Crosby

Kristi Morrish

Certified Instructor
Guila Muir
Cert Instr AchieveGlobal

Cert Instr AchieveGlobal
Cert Instr AchieveGlobal



COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE LOCATION DATE

Communication Program (Oral) continued

Handling Emotions Under Pressure Olympia Mar 1
(01-03-ZM37) Olympia May 3
Olympia Jul 7
Interpersonal Communication Skills Olympia Mar 14-15
(01-03-E008) Olympia May 16-17
Interpersonal Conflict Management Olympia Apr 3-4
(01-03-E00T) Olympia Jun 5-6
Moving From Conflict To Collaboration Olympia May 5
(01-03-ZM54) Olympia Jul 13
Presentation Skills (01-03-E002) Olympia Mar 21-23
Olympia May 9-11
Presentation Skills, Advanced Olympia Jun 12-13
(01-03-E001)
Serving Difficult Clients (01-03-E006) Olympia Mar 6-7
Olympia May 3-4
Olympia Jun 12-13
Train the Trainer: Effective Delivery Olympia Jun 19-21

Techniques (01-03-E076)

Communication Program (Written)

Clear Rule Writing (01-03-EW43) Olympia Mar 15-16
Olympia May 10-11
Editing & Proofreading Skills Olympia Mar 29-30
(01-03-EW39) Olympia Jun 26-27
Olympia Aug 10-11

Grammar Review (01-03-EW28) Spokane Mar 6-7

8:00 -12:00
8:00 -12:00
8:00 -12:00

8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -12:00
8:00 -12:00

8:00 -4:30
8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30
8:00 -4:30

8:30 -5:00

$85
$85
$85

$100
$100

$135
$135

$85
$85

$160
$160

$125

$135
$135
$135

$175

$325
$325

$135
$135
$135

$125

PARTICIPANT

CANCEL
DATE

Feb 13
Apr 17
Jun 21

Feb 24
Apr 28

Mar 16
May 18

Apr 19
Jun 27

Mar 3
Apr 21

May 25
Feb 16

Apr 17
May 25

Jun 1

Feb 27
Apr 24

Mar 13
Jun 8
Jul 25

Feb 16

INSTRUCTOR

Cert Instr AchieveGlobal
Cert Instr AchieveGlobal
Cert Instr AchieveGlobal

Mike Magno
Mike Magno

Executive Diversity Services, Inc.
Executive Diversity Services, Inc

Cert Instr AchieveGlobal
Cert Instr AchieveGlobal

Nai-che and or Shepherd
Nai-che and or Shepherd

Nai-che and or Shepherd
Executive Diversity Services, Inc.

Executive Diversity Services, Inc.
Executive Diversity Services, Inc

Sharon Bridwell

Ginny Redish
Ginny Redish

Jordan Peabody
Jordan Peabody
Sharon Bridwell

Nancy Macduff



COURSE SCHEDULE March through August 2006

PARTICIPANT
COURSE/TITLE/CODE LOCATION DATE IME Cost CANCEL INSTRUCTOR
DATE
Communication Program (Written) continued
Grammar Review (01-03-EW28) Olympia Mar 23-24 8:00 -4:30 $125 Mar 7 Sharon Bridwell
Olympia Apr 10-11 8:00 -4:30 $125 Mar 23 Teena M. Kennedy
Olympia May 30-31 8:00 -4:30 $125 May 12 Nancy Macduff
Olympia Jun 7-8 8:00 -4:30 $125 May 22 Laurence and or Smith
Olympia Jul 10-11 8:00 -4:30 $125 Jun 22 Sharon Bridwell
Grant Writing (01-03-EW40) Olympia Apr 26-28 8:00 -4:30 $155 Apr 10 Teena M. Kennedy
Olympia Jun 19-21 8:00 -4:30 $155 Jun 1 Teena M. Kennedy
Punctuation Skills (01-03-EW36) Olympia Apr 4 8:00 -4:30 $85 Mar 17 Sharon Bridwell
Olympia Jun 6 8:00 -4:30 $85 May 19 Sharon Bridwell
Technical Writing: Editing & Olympia Apr 17-18 8:00 -4:30 $145 Mar 30 Jordan Peabody
Proofreading Techniques for Technical  gjympia Jun 7-8 8:00 -4:30 $145 May 22 Jordan Peabody
Writers (01-03-EW38)
Technical Writing: Tricks of the Trade Olympia Mar 16-17 8:00 -4:30 $145 Feb 28 Jordan Peabody
(01-03-EW37) Olympia May 22-23 8:00 -4:30 $145 May 4 Jordan Peabody
Writing Documents in Plain Talk Olympia Mar 21 8:00 -4:30 $99 Mar 3 Sharon Bridwell
(01-03-EWS0) Olympia Mar 30 8:00 -4:30 $99 Mar 14 Sharon Bridwell
Olympia Apr 6 8:00 -4:30 $99 Mar 21 Sharon Bridwell
Olympia Apr 13 8:00 -4:30 $99 Mar 28 Sharon Bridwell
Olympia Apr 20 8:00 -4:30 $99 Apr 4 Sharon Bridwell
Olympia May 19 8:00 -4:30 $99 May 3 Jordan Peabody
Olympia Jun 29 8:00 -4:30 $99 Jun 13 Jordan Peabody
Olympia Jul 18 8:00 -4:30 $99 Jun 30 Sharon Bridwell
Olympia Aug 14 8:00 -4:30 $99 Jul 27 Sharon Bridwell
Writing for the Web (01-03-EW44) Olympia Mar 14 8:00 -4:30 $250 Feb 24 Ginny Redish
Olympia May 9 8:00 -4:30 $250 Apr 21 Ginny Redish
Writing Manuals & Instructional Material Spokane Mar 1-2 8:30 -5:00 $145 Feb 13 Jordan Peabody

(01-03-EW15) Olympia Apr 26-27 8:00 -4:30 $135 Apr 10 Jordan Peabody



COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE LOCATION DATE

Communication Program (Written) continued

Writing Minutes & Meeting Notes Olympia Apr 10

(01-03-EW19) Olympia Jun 12

Writing Policies & Procedures Olympia May 1-2

(01-03-EW10)

Writing Skills (01-03-EW04) Olympia Mar 13-14
Olympia Apr 11-12
Olympia May 8-9
Olympia Jun 14-15

Computer Training Program
PC Application Program

Access 2000/02/03 Level 1 (01-04-D543) Seattle Mar 3
Access 2000/02/03 Level 2 (01-04-D544) Tacoma Mar 30
Access 2003 - Level 1 (2 Days) Olympia Mar 13-14
(01-04-D462) Olympia Mar 29-30
Olympia Apr 17-18
Olympia May 3-4
Olympia May 25-26
Olympia Jun 8-9
Olympia Jun 28-29
Olympia Jul 17-18
Olympia Aug 2-3
Olympia Aug 21-22
Access 2003 - Level 2 (2 Days) Olympia Mar 9-10
(01-04-D463) Olympia Apr 10-11
Olympia May 11-12
Olympia Jun 12-13
Olympia Jul 12-13

Olympia Aug 23-24

8:00 -4:30
8:00 -4:30

8:00 -4:30

8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30

8:30 -4:30

8:30 -4:30

8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30

$85
$85

$135

$115
$115
$115
$115

$130
$130

$198
$198
$198
$198
$198
$198
$198
$198
$198
$198

$198
$198
$198
$198
$198
$198

PARTICIPANT
CANCEL
DATE

Mar 23
May 25

Apr 13

Feb 23
Mar 24
Apr 20
May 29

Feb 15
Mar 14

Feb 23
Mar 13
Mar 30
Apr 17
May 9

May 23
Jun 12
Jun 29
Jul 17

Aug 3

Feb 21
Mar 23
Apr 25
May 25
Jun 26
Aug 7

INSTRUCTOR

Jordan Peabody
Jordan Peabody

Jordan Peabody

Jordan Peabody
Jordan Peabody
Jordan Peabody
Jordan Peabody

RAMCO Staff
RAMCO Staff

Tom Smith

Tom Smith

Jillian Lamont-Bates
Tom Smith

Melanie Garrison
Sherrye Morgan
Sherrye Morgan
Sherrye Morgan
Melanie Garrison
Tom Smith

Tom Smith

Jillian Lamont-Bates
Sherrye Morgan
Jillian Lamont-Bates
Darin Murphy
Melanie Garrison



COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE

LOCATION

PC Application Program continued

Access 2003 - Level 3 (2 Days)
(01-04-D464)

Access 2003 - VBA (3 Days) (01-04-D466)

Acrobat 7.0 (01-04-D467)

Excel 2000/02/03 Level 1 (1 Day)
(01-04-D545)

Excel 2000/02/03 Level 2 (1 Day)
(01-04-D546)

Excel 2003 - Level 1 (1 Day)
(01-04-D461)

Olympia
Olympia
Olympia
Olympia

Olympia

Olympia
Olympia
Olympia
Olympia

Tacoma

Tacoma

Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia

DATE

Mar 16-17
May 18-19
Jun 26-27
Aug 30-31

May 8-10

Apr 10-11

May 22-23
Jun 26-27
Aug 16-17

Mar 2

Mar 6

Mar 15
Mar 28
Apr7
Apr 19
Apr 28
May 11
May 24
Jun 2
Jun 14
Jun 23
Jul 6
Jul 18
Jul 31
Aug 10
Aug 24

PARTICIPANT
TIME CosTt CANCEL INSTRUCTOR
DATE
8:00 -4:30 $235 Feb 28 Jillian Lamont-Bates
8:00 -4:30 $235 May 2 Sherrye Morgan
8:00 -4:30 $235 Jun 8 Jillian Lamont-Bates
8:00 -4:30 $235 Aug 14 Sherrye Morgan
8:00 -4:30 $495 Apr 20 Jillian Lamont-Bates
8:00 -4:30 $395 Mar 23 Melanie Garrison
8:00 -4:30 $395 May 4 Darin Murphy
8:00 -4:30 $395 Jun 8 Darin Murphy
8:00 -4:30 $395 Jul 31 Darin Murphy
8:30 -4:30 $130 Feb 14 RAMCO Staff
8:30 -4:30 $130 Feb 16 RAMCO Staff
8:00 -4:30 $99 Feb 27 Melanie Garrison
8:00 -4:30 $99 Mar 10 Sherrye Morgan
8:00 -4:30 $99 Mar 22 Tom Smith
8:00 -4:30 $99 Apr 3 Sherrye Morgan
8:00 -4:30 $99 Apr 12 Darin Murphy
8:00 -4:30 $99 Apr 25 Melanie Garrison
8:00 -4:30 $99 May 8 Melanie Garrison
8:00 -4:30 $99 May 17 Sherrye Morgan
8:00 -4:30 $99 May 26 Sherrye Morgan
8:00 -4:30 $99 Jun7 Melanie Garrison
8:00 -4:30 $99 Jun 20 Melanie Garrison
8:00 -4:30 $99 Jun 30 Tom Smith
8:00 -4:30 $99 Jul 13 Tom Smith
8:00 -4:30 $99 Jul 25 Tom Smith
8:00 -4:30 $99 Aug 8 Tom Smith



COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE

LOCATION

PC Application Program continued

Excel 2003 - Level 1 (2 Days)
(01-04-D468)

Excel 2003 - Level 2 (1 Day) (01-04-D486)

Excel 2003 - Level 2 (2 Days)
(01-04-D469)

Excel 2003 - Level 3 Macros & Data

Analysis (2 Days) (01-04-D470)

Excel 2003 - VBA (3 Days) (01-04-D471)

FrontPage 2003 - Level 1 (2 Days)
(01-04-D498)

Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia

Spokane

Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia

Olympia
Olympia
Olympia
Olympia
Olympia

Olympia

Olympia
Olympia
Olympia

DATE

Mar 13-14
Apr 3-4
Apr 25-26
May 16-17
Jun 6-7
Jun 28-29
Jul 26-27
Aug 14-15

Mar 2

Mar 16-17
Mar 30-31
Apr 11-12
Apr 27-28
May 15-16
Jun 1-2
Jun 15-16
Jul 13-14
Aug 2-3
Aug 16-17
Aug 28-29

Mar 2-3
Apr 13-14
May 25-26
Jul 10-11
Aug 30-31

May 30-Jun 1

Mar 23-24
Apr 25-26
May 30-31

PARTICIPANT
TIME CosTt CANCEL INSTRUCTOR
DATE
8:00 -4:30 $198 Feb 23 Sherrye Morgan
8:00 -4:30 $198 Mar 16 Darin Murphy
8:00 -4:30 $198 Apr7 Sherrye Morgan
8:00 -4:30 $198 Apr 28 Tom Smith
8:00 -4:30 $198 May 19 Tom Smith
8:00 -4:30 $198 Jun 12 Melanie Garrison
8:00 -4:30 $198 Jul 10 Tom Smith
8:00 -4:30 $198 Jul 27 Sherrye Morgan
9:00 -4:00 $99 Feb 14 CC of Spokane Staff
8:00 -4:30 $198 Feb 28 Melanie Garrison
8:00 -4:30 $198 Mar 14 Sherrye Morgan
8:00 -4:30 $198 Mar 24 Sherrye Morgan
8:00 -4:30 $198 Apr 11 Melanie Garrison
8:00 -4:30 $198 Apr 27 Melanie Garrison
8:00 -4:30 $198 May 16 Tom Smith
8:00 -4:30 $198 May 30 Melanie Garrison
8:00 -4:30 $198 Jun 27 Sherrye Morgan
8:00 -4:30 $198 Jul 17 Sherrye Morgan
8:00 -4:30 $198 Jul 31 Melanie Garrison
8:00 -4:30 $198 Aug 10 Melanie Garrison
8:00 -4:30 $235 Feb 14 Melanie Garrison
8:00 -4:30 $235 Mar 28 Melanie Garrison
8:00 -4:30 $235 May 9 Tom Smith
8:00 -4:30 $235 Jun 22 Sherrye Morgan
8:00 -4:30 $235 Aug 14 Tom Smith
8:00 -4:30 $495 May 12 Jillian Lamont-Bates
8:00 -4:30 $235 Mar 7 Tom Smith
8:00 -4:30 $235 Apr 7 Tom Smith
8:00 -4:30 $235 May 12 Sherrye Morgan



COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE LOCATION
PC Application Program continued
FrontPage 2003 - Level 1 (2 Days) Olympia
(01-04-D498) Olympia
FrontPage 2003 - Level 2 (1 Day) Olympia
(01-04-D473) Olympia
Olympia
HTML: Creating Web Pages - Level 1 Olympia
(01-04-D196) Olympia
Olympia
Olympia
Olympia
HTML: Creating Web Pages - Level 2 Olympia
(2 Days) (01-04-T055) Olympia
lllustrator CS (01-04-D474) Olympia
Olympia
InDesign CS - Level 1 (01-04-D458) Olympia
Olympia
Olympia
Olympia
InDesign CS - Level 2 (01-04-D484) Olympia
Olympia
Internet: Fundamentals & Research Olympia
(01-04-D318)
Outlook 2003 - Level 1 (01-04-D459) Olympia
Olympia
Olympia
Olympia

Olympia

DATE

Jul 10-11
Aug 14-15

Apr 5
Jun 8
Jul 12

Mar 3
Apr 13
May 24
Jun 23
Aug 9

May 4-5
Aug 28-29

Apr 20-21
Jul 26-27

Mar 20-21
May 4-5
Jun 19-20
Aug 7-8

May 25-26
Aug 29-30

Jun 2

Mar 6
Apr 14
May 17
Jun 22
Aug 8

PARTICIPANT
IME Cost CANCEL INSTRUCTOR
DATE
8:00 -4:30 $235 Jun 22 Melanie Garrison
8:00 -4:30 $235 Jul 27 Melanie Garrison
8:00 -4:30 $150 Mar 20 Tom Smith
8:00 -4:30 $150 May 23 Darin Murphy
8:00 -4:30 $150 Jun 26 Melanie Garrison
8:00 -4:30 $130 Feb 15 Sherrye Morgan
8:00 -4:30 $130 Mar 28 Sherrye Morgan
8:00 -4:30 $130 May 8 Sherrye Morgan
8:00 -4:30 $130 Jun7 Sherrye Morgan
8:00 -4:30 $130 Jul 24 Darin Murphy
8:00 -4:30 $220 Apr 18 Sherrye Morgan
8:00 -4:30 $220 Aug 10 Sherrye Morgan
8:00 -4:30 $395 Apr 4 Valerie Champagne
8:00 -4:30 $395 Jul 10 Valerie Champagne
8:00 -4:30 $395 Mar 2 Darin Murphy
8:00 -4:30 $395 Apr 18 Valerie Champagne
8:00 -4:30 $395 Jun 1 Valerie Champagne
8:00 -4:30 $395 Jul 20 Darin Murphy
8:00 -4:30 $395 May 9 Valerie Champagne
8:00 -4:30 $395 Aug 11 Sherrye Morgan
8:00 -4:30 $99 May 17 Tim Smolen
8:00 -4:30 $99 Feb 16 Darin Murphy
8:00 -4:30 $99 Mar 29 Jeff Brigham
8:00 -4:30 $99 May 1 Jeff Brigham
8:00 -4:30 $99 Jun 6 Jeff Brigham
8:00 -4:30 $99 Jul 21 Jeff Brigham



COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE

LOCATION

PC Application Program continued

Outlook 2003 - Level 2 (01-04-D475)

PhotoShop CS - Level 1 (01-04-D485)

PhotoShop CS - Level 2 (01-04-D499)

PowerPoint 2000/02/03 - Level 1
(01-04-D549)

PowerPoint 2003 - Level 1
(01-04-D476)

PowerPoint 2003 - Level 2
(01-04-D477)

Project 2002/2003 - Level 1 (2 Days)
(01-04-D552)

Olympia
Olympia
Olympia

Olympia
Olympia
Olympia
Olympia

Olympia

Tacoma

Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia

Olympia
Olympia
Olympia
Olympia
Olympia

Tacoma

DATE

Mar 22
May 30
Aug 24

Mar 23-24
Apr 17-18
Jun 21-22
Aug 9-10

Aug 22-23

Mar 13

Mar 7
Mar 20
Apr7
Apr 24
May 12
Jun 1
Jun 20
Jul 11
Jul 27
Aug 14
Aug 31

Mar 15
Apr 27
Jun 5
Jul 19
Aug 31

Mar 23-24

8:00 -4:30
8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30

8:00 -4:30

8:30 -4:30

8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30

8:00 -4:30

$99
$99
$99

$395
$395
$395
$395

$395

$130

$99
$99
$99
$99
$99
$99
$99
$99
$99
$99
$99

$99
$99
$99
$99
$99

$280

Mar 6
May 12
Aug 8

Mar 7
Mar 30
Jun5
Jul 24

Aug 4

Feb 23

Feb 17
Mar 2
Mar 22
Apr 6
Apr 26
May 16
Jun 2
Jun 23
Jul 11
Jul 27
Aug 15

Feb 27
Apr 11
May 18
Jul 3
Aug 15

Mar 7

PARTICIPANT
CANCEL
DATE

INSTRUCTOR

Sherrye Morgan
Jeff Brigham
Jeff Brigham

Darin Murphy

Valerie Champagne
Valerie Champagne
Valerie Champagne

Valerie Champagne

RAMCO Staff

Sherrye Morgan
Melanie Garrison
Sherrye Morgan
Sherrye Morgan
Melanie Garrison
Sherrye Morgan
Tom Smith

Tom Smith
Melanie Garrison
Tom Smith

Jeff Brigham

Tom Smith

Darin Murphy
Melanie Garrison
Sherrye Morgan
Tim Smolen

RAMCO Staff



COURSE SCHEDULE March through August 2006

PARTICIPANT
COURSE/TITLE/CODE LOCATION DATE IME Cost CANCEL INSTRUCTOR
DATE

PC Application Program continued

Project 2003 (3 Days) (01-04-D478) Olympia Mar 8-10 8:00 -4:30 $375 Feb 17 Mike McGehee
Olympia May 1-3 8:00 -4:30 $375 Apr 13 Darin Murphy
Olympia Jun 19-21 8:00 -4:30 $375 Jun 1 Darin Murphy
Olympia Aug 8-10 8:00 -4:30 $375 Jul 21 Mike McGehee

Publisher 2003 (01-04-D479) Olympia Mar 31 8:00 -4:30 $99 Mar 15 Melanie Garrison
Olympia Jun 8 8:00 -4:30 $99 May 23 Melanie Garrison
Olympia Aug 17 8:00 -4:30 $99 Aug 1 Sherrye Morgan

Visio 2003 - Level 1 (01-04-D480) Olympia May 18 8:00 -4:30 $185 May 2 Tim Smolen
Olympia Jul 20 8:00 -4:30 $185 Jul 4 Darin Murphy

Visio 2003 - Level 2 (01-04-D481) Olympia Apr 19 8:00 -4:30 $185 Apr 3 Darin Murphy
Olympia Jul 25 8:00 -4:30 $185 Jul7 Darin Murphy

Windows XP: For Users New To Olympia Mar 21 8:00 -4:30 $99 Mar 3 Melanie Garrison

(01-04-D260) Olympia May 23 8:00 -4:30 $99 May 5 Melanie Garrison
Olympia Aug 1 8:00 -4:30 $99 Jul 14 Tim Smolen

Word 2000/02/03 Level 1 (1 Day) Seattle Mar 10 8:30 -4:30 $130 Feb 22 RAMCO Staff

(01-04-D547)

Word 2003 - Level 1 (01-04-D460) Olympia Mar 31 8:00 -4:30 $99 Mar 15 Tim Smolen
Olympia Apr 24 8:00 -4:30 $99 Apr 6 Melanie Garrison
Olympia May 22 8:00 -4:30 $99 May 4 Melanie Garrison
Olympia Jun 22 8:00 -4:30 $99 Jun 6 Tom Smith
Olympia Jul 24 8:00 -4:30 $99 Jul 6 Tom Smith
Olympia Aug 24 8:00 -4:30 $99 Aug 8 Darin Murphy

Word 2003 - Level 2 (01-04-D482) Olympia Mar 2 8:00 -4:30 $99 Feb 14 Darin Murphy
Olympia Apr 6 8:00 -4:30 $99 Mar 21 Tim Smolen
Olympia May 5 8:00 -4:30 $99 Apr 19 Tom Smith
Olympia Jul 6 8:00 -4:30 $99 Jun 20 Tom Smolen
Olympia Aug 7 8:00 -4:30 $99 Jul 20 Tom Smolen

Word 2003 - Level 3 (01-04-D483) Spokane Mar 1 9:00 -4:00 $125 Feb 13 CC of Spokane Staff



COURSE SCHEDULE March through August 2006

PARTICIPANT
COURSE/TITLE/CODE LOCATION DATE IME Cost CANCEL INSTRUCTOR
DATE
PC Application Program continued
Word 20083 - Level 3 (01-04-D483) Olympia Apr 12 8:00 -4:30 $125 Mar 27 Darin Murphy
Olympia Jul 17 8:00 -4:30 $125 Jun 29 Darin Murphy
Information Technology Program
A+ Certification Accelerated (01-04-T359) Olympia May 30-Jun 2 8:00 -4:30 $895 May 12 Morgan Davis
A+ Certification Training (01-04-T017) Olympia Mar 6-10 8:00 -4:30 $1025 Feb 16 Craig Wood
ADO.NET: Programming (01-04-T239) Olympia Apr 24-26 8:00 -4:30 $850 Apr 6 Jim Parshall
ArcGIS | (ESRI Certified) (01-04-T357) Omak Mar 6-7 8:30 -5:00 $550 Feb 16 Juniper GIS Staff
Olympia Jun 26-27 8:30 -5:00 $490 Jun 8 John Schaeffer
ArcGIS Il (ESRI Certified) (01-04-T356) Omak Mar 8-10 8:30 -5:00 $730 Feb 20 Juniper GIS Staff
Olympia Jun 28-30 8:30 -5:00 $670 Jun 12 John Schaeffer
ASP.NET - Fundamentals (01-04-T077) Olympia Apr 17-21 8:00 -4:30 $1350 Mar 30 Jim Parshall
Olympia Aug 7-11 8:00 -4:30 $1350 Jul 20 Craig Wood
ASP.NET Intermediate (VB & C#) Olympia May 8-11 8:00 -4:30 $1100 Apr 20 Jim Parshall
(01-04-T360)
C# Unit Testing (01-04-T602) Olympia Mar 2-3 8:00 -4:30 $595 Feb 14 Jim Parshall
Olympia Jun 26-27 8:00 -4:30 $595 Jun 8 Jim Parshall
C#.NET - Level 1 (formerly Kick Start) Olympia Apr 10-14 8:00 -4:30 $1350 Mar 23 Jim Parshall
(01-04-T261) Olympia Jul 10-14 8:00 -4:30 $1350 Jun 22 Jim Parshall
C#.NET - Level 2 Programming Olympia May 22-26 8:00 -4:30 $1350 May 4 Jim Parshall
(01-04-T291)
Cascading Style Sheets: Fundamentals Olympia Apr 13-14 8:00 -4:30 $365 Mar 28 Valerie Champagne
(01-04-1210) Olympia Jul 19-20 8:00 -4:30 $365 Jul 3 Valerie Champagne
Cascading Style Sheets: Mastering Web ~ Olympia Jun 5-7 8:00 -4:30 $495 May 18 Valerie Champagne

Design (01-04-T211)



COURSE SCHEDULE March through August 2006

PARTICIPANT
COURSE/TITLE/CODE LOCATION DATE IME Cost CANCEL INSTRUCTOR
DATE

Information Technology Program continued
Cisco-Interconnecting Network Devices Olympia May 1-5 8:00 -4:30 $1750 Apr 13 Morgan Davis
(ICND) (01-04-T050)
Crystal Reports XI - Level 1 Olympia Apr 5-6 8:00 -4:30 $595 Mar 20 Mike McGehee
(01-04-T330) Olympia Jun 13-14 8:00 -4:30 $595 May 26 Mike McGehee

Olympia Aug 21-22 8:00 -4:30 $595 Aug 3 Mike McGehee
Crystal Reports XI - Level 2 Olympia Apr 27-28 8:00 -4:30 $595 Apr 11 Mike McGehee
(01-04-T331) Olympia Jul 19-20 8:00 -4:30 $595 Jul 3 Mike McGehee
Database Planning & Design Olympia Jun 21-22 8:00 -4:30 $225 Jun 5 Paul Smith
(Lecture/Workshop) (01-04-D229)
Dreamweaver MX 2004 - Level 1 Olympia Mar 1-2 8:00 -4:30 $260 Feb 13 Valerie Champagne
(01-04-T334) Olympia Apr 17-18 8:00 -4:30 $260 Mar 30 Tom Smith

Olympia May 30-31 8:00 -4:30 $260 May 12 Valerie Champagne

Olympia Jul 17-18 8:00 -4:30 $260 Jun 29 Valerie Champagne
Dreamweaver MX 2004 - Level 2 Olympia Apr 27-28 8:00 -4:30 $260 Apr 11 Valerie Champagne
(01-04-T339) Olympia Aug 15-16 8:00 -4:30 $260 Jul 28 Tom Smith
Dreamweaver MX 2004 - Level 3: Olympia Mar 6-7 8:00 -4:30 $499 Feb 16 Valerie Champagne
Building Database Driven Websites Olympia May 16-17 8:00 -4:30 $499 Apr 28 Valerie Champagne
(01-04-T336)
Exchange Server 2003 (01-04-T264) Olympia May 15-19 8:00 -4:30 $1350 Apr 27 Morgan Davis
Flash MX 2004 (01-04-T333) Olympia Mar 16-17 8:00 -4:30 $325 Feb 28 Valerie Champagne

Olympia Jun 28-29 8:00 -4:30 $325 Jun 12 Valerie Champagne
HTML: Creating Web Pages - Introduction Tukwila Mar 20 8:00 -4:30 $160 Mar 2 RAMCO Staff
(01-04-D514)
Introduction to Programming Olympia Mar 1 8:00 -4:30 $195 Feb 13 Amy Wiles

(01-04-T011) Olympia Jun 12 8:00 -4:30 $195 May 25 Mike McGehee



COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE

Information Technology Program continued

IT Project Management Overview
(01-04-T547)

Java Programming - Level 1 (01-04-T076)
JavaScript -Basics (01-04-T034)
Javascript -Advanced (01-04-T317)

Linux Accelerated (01-04-T603)

Network+ Certification (01-04-T041)

Networking - Hands on (01-04-T091)

Object-Oriented Analysis & Design (UML)
(Lecture/Workshop) (01-04-T028)

OOP for Visual Studio.NET (01-04-T250)

Secure.NET Web & Windows
Applications (01-04-T362)

Security Network Protocols & Packet
Analysis (01-04-T406)

Security+ (01-04-T255)

Security-Enhanced Web Application
Development (01-04-T301)

Security: Building Internet Firewalls
(01-04-T323)

LOCATION

Olympia
Olympia
Olympia

Olympia
Olympia
Olympia
Olympia

Olympia
Olympia

Olympia
Olympia

Olympia

Olympia

Olympia
Olympia

Olympia

Olympia

Olympia

Olympia
Olympia

DATE

Apr 12-13
Jun 5-6
Aug 23-24

Mar 27-31
May 22-24
Mar 13-14
Jul 31-Aug 3

Mar 15-17
Jun 19-21

May 8-9
Jul 24-25

Jun 12-15

May 1-3

May 31-Jun 2
Aug 21-23

Apr 19-21

May 22-26

Mar 20-22

Mar 23-24
Jun 19-20

8:00 -4:30
8:00 -4:30
8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -4:30
8:00 -4:30

$350
$350
$350

$1350
$675
$549
$1095

$675
$675

$495
$495

$1100

$850

$895
$895

$850

$1350

$895

$595
$595

Mar 27
May 18
Aug 7

Mar 9
May 4
Feb 23
Jul 13

Feb 27
Jun 1

Apr 20
Jul 6

May 25

Apr 13

May 15
Aug 3

Apr 3

May 4

Mar 2

Mar 7
Jun 1

PARTICIPANT
CANCEL
DATE

INSTRUCTOR

Mike McGehee
Craig Wood
Craig Wood

Jim Parshall
Valerie Champagne
Valerie Champagne
Morgan Davis

Craig Wood
Craig Wood

Craig Wood
Craig Wood

Jim Parshall

Mike McGehee

Jim Parshall
Jim Parshall

Morgan Davis

Morgan Davis

Jim Parshall

Morgan Davis
Morgan Davis
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COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE

Information Technology Program continued

Security: Packet Analysis & Intrusion
Detection (01-04-T305)

LOCATION

Olympia

Security: PKI, Certificates & Cryptography Olympia

(01-04-T407)

Server+ (01-04-T604)

SharePoint Services (01-04-T408)
Software Test Analysis & Design
(01-04-T343)

SQL Reporting Services (01-04-T314)

SQL Server Database Implementation
Updates (01-04-T410)

SQL Server System Admin
(01-04-T409)

SQL Stored Procedures (01-04-T275)
SQL: Querying with Transact-SQL
(01-04-T270)

SQL: Structured Query Language
(Lecture/Workshop) (01-04-D156)

Strategic Software Test Planning
(01-04-T601)

Olympia

Olympia
Olympia

Olympia
Olympia
Olympia

Olympia
Olympia

Olympia
Olympia

Olympia
Olympia

Olympia
Olympia

Olympia

Olympia

Use Cases: Exploring User Requirements Olympia

(01-04-T216)

DATE

Mar 13-14

Apr 3-4

Aug 14-17

Apr 10-12
Jul 24-26

Mar 29-31
Mar 27-28
Jun 12-13

Apr 17-19
Aug 21-23

Apr 3-5
Jul 10-12

Mar 29-30
Jun 15-16

May 1-2
Aug 28-29
Jun 26-27

Mar 27-28

Mar 13

8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -4:30

$325

$595

$995

$850
$850

$750
$595
$595

$850
$850

$850
$850

$595
$595

$585
$585

$225

$500

$260

PARTICIPANT
CANCEL
DATE

Feb 23

Mar 16

Jul 27

Mar 23
Jul 6

Mar 13
Mar 9
May 25

Mar 30
Aug 3

Mar 16
Jun 22

Mar 13
May 30

Apr 13
Aug 10

Jun 8

Mar 9

Feb 23

INSTRUCTOR

Morgan Davis

Morgan Davis

Morgan Davis

Morgan Davis
Morgan Davis

Elisabeth Hendrickson
Craig Wood
Craig Wood

Craig Wood
Amy Wiles

Craig Wood
Amy Wiles

Craig Wood
Craig Wood

Craig Wood
Craig Wood

Paul Smith

Elisabeth Hendrickson

Jim Brosseau
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COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE LOCATION DATE

Information Technology Program continued

VB Scripting & Windows Script Host
Basics (01-04-T246)

VB.NET - Level 1: Fundamentals
(01-04-T078)

VB.NET - Level 2: Programming
(01-04-T213)

Visual Basic Programming 6.0 - Level 1
(01-04-T009)

Visual Studio.NET (01-04-T329)

VolIP: Voice Over Data Networks
(01-04-T338)

Web Design & Usability Techniques
(01-04-T084)

Web Survey Design (01-04-T361)
Windows Server 2003: Managing &
Maintaining a Windows Environment

(01-04-T227)

Windows Server 2003: Updating Skills
from 2000 and NT (01-04-T318)

Windows Server: Implementing Active
Directory (01-04-T364)

Windows XP: Troubleshooting
Applications & the OS (01-04-T363)

Wireless Networking: CWNA Certification
(01-04-T214)

Olympia
Olympia
Olympia

Olympia
Olympia

Olympia
Olympia

Olympia

Olympia

Olympia

Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Olympia

Olympia
Olympia

Jun 8-9
May 8-12
Aug 7-11

Mar 27-31
Jun 19-23

Mar 13-15
Jun 5-7

Mar 6-8

Jun 15-16

Apr 6-7

May 12

Mar 6-10
Jun 5-9

Jun 12-14

May 8-11

May 22-25
Jul 31-Aug 3

Mar 1-3
Jun 21-23

PARTICIPANT
IME CosST CANCEL INSTRUCTOR
DATE

8:00 -4:30 $550 May 23 Craig Wood
8:00 -4:30 $1350 Apr 20 Mike McGehee
8:00 -4:30 $1350 Jul 20 Jim Parshall
8:00 -4:30 $1350 Mar 9 Mike McGehee
8:00 -4:30 $1350 Jun 1 Jim Parshall
8:00 -4:30 $665 Feb 23 Mike McGehee
8:00 -4:30 $665 May 18 Mike McGehee
8:00 -4:30 $850 Feb 16 Jim Parshall
8:00 -4:30 $595 May 30 Morgan Davis
8:00 -4:30 $395 Mar 21 Valerie Champagne
8:00 -4:30 $255 Apr 26 Craig Wood
8:00 -4:30 $1350 Feb 16 Morgan Davis
8:00 -4:30 $1350 May 18 Morgan Davis
8:00 -4:30 $850 May 25 Morgan Davis
8:00 -4:30 $1100 Apr 20 Morgan Davis
8:00 -4:30 $1095 May 4 Craig Wood
8:00 -4:30 $1095 Jul 13 Craig Wood
8:00 -4:30 $975 Feb 13 Morgan Davis
8:00 -4:30 $975 Jun 5 Morgan Davis
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COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE

Information Technology Program continued

Wireless Security: CWSP Certification
(01-04-T308)

Working with Geodatabases for ArcGIS
(01-04-T365)

XML Level 1 (01-04-T047)

LOCATION

Olympia
Olympia

Olympia

Olympia
Olympia

Customer Service Program

Customer Service (01-03-E059)

Customer Service: Maintaining a
Positive Attitude (01-03-E077)

Customer Service: Making a Good First
Impression (01-03-E078)

Customer Service: The Telephone -
Best Friend or Worst Fear (01-03-E079)

GMAP Training

But We Cant Measure What We Do
(01-09-GMO02)

Collecting Data (01-09-GMQ9)

Data Analysis for Decision Makers
(01-09-GM08)

Olympia
Olympia

Spokane
Olympia

Olympia
Olympia

Yakima
Olympia

Olympia
Olympia
Olympia
Olympia

Olympia
Olympia
Olympia

Olympia
Olympia

DATE

Mar 20-21
Jun 28-29

Mar 2-3

Mar 22-24
Aug 28-30

Apr7
Jul 27

Mar 21
May 19

May 25
Aug 28

Mar 20
Jun 22

Mar 9

Apr 13
May 3
Jun 14

Mar 28
May 12
Jun 23

Mar 22
Apr 10

PARTICIPANT
IME Cost CANCEL INSTRUCTOR
DATE

8:00 -4:30 $645 Mar 2 Morgan Davis
8:00 -4:30 $645 Jun 12 Morgan Davis
8:30 -5:00 $490 Feb 14 John Schaeffer
8:00 -4:30 $695 Mar 6 Craig Wood
8:00 -4:30 $695 Aug 10 Valerie Champagne
8:00 -4:30 $90 Mar 22 Rick Lynch
8:00 -4:30 $90 Jul 11 Rick Lynch
8:30 -5:00 $90 Mar 3 Gael Treesiwin
8:00 -4:30 $90 May 3 Rick Lynch
8:00 -4:30 $90 May 9 Marilyn McCabe Love
8:00 -4:30 $90 Aug 10 Martha Bryan
8:30 -5:00 $90 Mar 2 Martha Bryan
8:00 -4:30 $90 Jun 6 Marilyn McCabe Love
8:00 -4:30 $99 Feb 21 Mary Campbell
8:00 -4:30 $99 Mar 28 Mary Campbell
8:00 -4:30 $99 Apr 17 Mary Campbell
8:00 -4:30 $99 May 29 Mary Campbell
8:00 -4:30 $99 Mar 10 Don Bell
8:00 -4:30 $99 Apr 26 Don Bell
8:00 -4:30 $99 Jun7 Don Bell
8:00 -12:00 $49 Mar 6 Todd Baker
8:00 -12:00 $49 Mar 23 Todd Baker
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COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE

LOCATION

GMAP Training Program continued

Linking Resources to Results

(01-09-GM05)

Make Engaging & Effective Presentations

(01-09-GM13)

Speaking Truth to Power (01-09-GM11)

Using Charts & Graphs to
Communicate About Performance

(01-09-GM01)

Using Data & Statistical Tools to
Analyze & Improve Performance

(01-09-GMO03)

Using Math to Tell Your Story

(01-09-GM10)

Government to Government Training

Government to Government Training

(01-03-SP14)

Olympia
Olympia
Olympia
Olympia

Olympia

Olympia
Olympia
Olympia

Olympia
Olympia
Olympia
Olympia
Olympia

Olympia
Olympia

Olympia
Olympia
Olympia

Olympia

Vancouver
Bremerton

Olympia
Yakima
Olympia

DATE

Mar 15
Mar 16
May 17
May 18

Mar 27-28

Mar 22
May 2
Jun 23

Mar 6

Mar 16
Apr 20
May 18
Jun 15

Mar 10
Mar 20

Mar 20
May 1
Jun 16

Mar 7
Mar 21
Apr 4
Apr 11
May 16
Jun 6

8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30

8:00 -4:30

8:00 -4:30
8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30
8:00 -4:30

8:30 -4:30
8:30 -4:30
8:30 -4:30
8:30 -4:30
8:30-4:30
8:30 -4:30

$99
$99
$99
$99

$400

$99
$99
$99

$99
$99
$99
$99
$99

$99
$99

$99
$99
$99

$110
$110
$110
$110
$110
$110

PARTICIPANT

CANCEL
DATE

Feb 27
Feb 28
May 1
May 2

Mar 9

Mar 6
Apr 14
Jun7

Feb 16
Feb 28
Apr 4
May 2
May 30

Feb 22
Mar 2

Mar 2
Apr 13
May 31

Feb 17
Mar 3

Mar 17
Mar 24
Apr 28
May 19

INSTRUCTOR

Heather Daynard
Heather Daynard
Heather Daynard
Heather Daynard

Mae Bell

Terry Taylor
Terry Taylor
Terry Taylor

Robert Press
Craig Donald
Craig Donald
Craig Donald
Craig Donald

Steve Marshall
Brian Willett

David Whitfield
David Whitfield
David Whitfield

Gordon James
Gordon James
Gordon James
Gordon James
Gordon James
Gordon James
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COURSE SCHEDULE March through August 2006

PARTICIPANT
COURSE/TITLE/CODE LOCATION DATE IME Cost CANCEL INSTRUCTOR
DATE
HR Professionals
Assessment, Selection & Certification Olympia Apr 21 8:00 -12:00 $75 Apr5 DOP Staff
(01-16-CS07)
Candidate Sourcing & Networking Olympia Apr 14 1:00 -4:30 $75 Mar 29 DOP Staff
(01-16-CS08)
Compensation Tools, Rules & Applications Olympia Apr 24- 8:00 -4:30 $150 Apr 6 DOP Staff
for Non-represented (01-16-CS03) 25 8:00-12:00
Determining Competencies Thru Job Olympia Mar 29 8:00 -4:30 $120 Mar 13 DOP Staff
Analysis (01-16-CS02)
HELP II: Diversity Management Olympia Mar 24 8:00 -4:30 $150 Mar 8 Littler Mendelson Law Firm
(01-09-M501) Olympia Jul 18 8:00 -4:30 $150 Jun 30 Littler Mendelson Law Firm
HELP II: Effective Investigations in a Olympia Apr 25 8:00 -4:30 $150 Apr7 Littler Mendelson Law Firm
Just Cause World (01-09-M507) Olympia Jun 13 8:00 -4:30 $150 May 26 Littler Mendelson Law Firm
Olympia Aug 15 8:00 -4:30 $150 Jul 28 Littler Mendelson Law Firm
HELP II: Ethical Leadership & Decision Olympia Mar 3 8:00 -12:00 $99 Feb 15 Littler Mendelson Law Firm
Making (01-09-M504) Spokane Apr7 10:00-3:00  $130 Mar 22 Littler Mendelson Law Firm
Seattle Apr 25 8:00 -12:00 $99 Apr 7 Littler Mendelson Law Firm
Olympia May 2 8:00 -12:00 $99 Apr 14 Littler Mendelson Law Firm
Olympia Jun 15 8:00 -12:00 $99 May 30 Littler Mendelson Law Firm
Olympia Jul 11 8:00 -12:00 $99 Jun 23 Littler Mendelson Law Firm
HELP II: Lawful & Effective Hiring Olympia Apr 14 8:00 -4:30 $150 Mar 29 Littler Mendelson Law Firm
Practices (01-09-M506) Olympia Jun 12 8:00 -4:30 $150 May 25 Littler Mendelson Law Firm
Olympia Aug 14 8:00 -4:30 $150 Jul 27 Littler Mendelson Law Firm
HELP II: Preventing Discrimination, Spokane Mar 9-10 8:00 -4:30 $300 Feb 21 Littler Mendelson Law Firm
Harassment & Managing Olympia Apr 5-6 8:00 -4:30 $300 Mar 20 Littler Mendelson Law Firm
Accommodations (01-09-M502) Olympia May 30-31 8:00 -4:30 $300 May 12 Littler Mendelson Law Firm

Olympia Aug 8-9 8:00 -4:30 $300 Jul 21 Littler Mendelson Law Firm



COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE

HR Professionals continued

HELP II: Workplace Violence Assessment Olympia
& Prevention

(01-09-M503) Olympia
Spokane
Interviewing and Hiring (01-16-CS06) Olympia
Just Cause Training (01-16-CS04) Olympia
Olympia
Olympia
Olympia
Olympia
Olympia
Reasonable Accommodation Training Olympia
(01-14-AD23) Olympia
Olympia
Recruitment Planning & Organization Olympia
(01-16-CS09)
Using Competencies in Managing Staff Olympia
(01-16-CS18)
Health & Personal Safety
Defensive Driving (01-07-EE33) Olympia
Olympia
Olympia
Domestic Violence (01-07-E072) Olympia
Olympia
Olympia

LOCATION

DATE

Mar 27-
28

Apr 20-
21

Aug 16-
17

Apr 21

Apr 5
Apr 5
Apr 12
Apr 12
May 2
May 2

Mar 28
Apr 25
May 30

Apr 14

May 24

Apr 21
Jun 9
Aug 18

Mar 21
May 9

Mar 8

8:00 -4:30
8:00 -12:00
8:00 -4:30
8:00 -12:00
8:00 -4:30
8:00 -12:00

1:00 -4:30

8:30 -12:00
1:30 -5:00
8:00 -12:00
1:00 -5:00
8:00 -12:00
1:00 -5:00

9:00 -4:00
9:00 -4:00
9:00 -4:00

8:0-12:00

8:00 -12:00

8:00 -2:30
8:00 -2:30
8:00 -2:30

8:00 -4:30
8:00 -4:30

8:00 -4:30

$225
$225

$225

$75

$75
$75
$75
$75
$75
$75

$50
$50
$50

$75

$75

$45
$45
$45

$90
$90

$50

Mar 9
Apr 4

Jul 31

Apr 5

Mar 20
Mar 20
Mar 27
Mar 27
Apr 14
Apr 14

Mar 10
Apr 7
May 12

Mar 29

May 8

Apr 5
May 24
Aug 2

Mar 3
Apr 21

Feb 20

PARTICIPANT
CANCEL
DATE

INSTRUCTOR

Littler Mendelson Law Firm
Littler Mendelson Law Firm

Littler Mendelson Law Firm

DOP Staff

Otto G Klein
Otto G Klein
Rodney Yonkers
Rodney Yonkers
Rodney Yonkers
Rodney Yonkers

Dave Brown
Dave Brown
Dave Brown

DOP Staff

DOP Staff

Judy Meuchel
Judy Meuchel
Judy Meuchel

DeAnne Bennett
DeAnne Bennett

Hearts Starts Safety Training
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COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE LOCATION

Health & Personal Safety continued

First Aid, Basic (1 Day) (01-07-EE31) Olympia
First Aid/CPR/AED (01-07-EE41) Olympia
Olympia
Managing Job Stress (01-07-EE05) Olympia
Olympia
Personal Safety (01-07-EE43) Olympia
Olympia
Violence in the Workplace Olympia
(01-07-M206) Olympia
Olympia

Investigator Training Program

Conducting Lawful Human Resource Olympia
Investigations (01-14-1V50)

Investigator Training, Core (01-14-IV01)  Olympia

Olympia
Olympia
Investigator Training, Advanced Olympia
(01-14-1V02) Olympia

Management/Supervisory Program

Budgeting for the Non-Financial Olympia
Manager (01-09-M091) Olympia

Coaching: Bringing out the Best in Others  Olympia
(01-09-ZM52)

DATE

May 10

Apr 26
Aug 28

Apr 27-28
Jul 13-14

Mar 17
Jun 14

Apr 3
Jun 19
Aug 22

Mar 29-30

Mar 1,
2-3

May 15-16,
17

May 17,
18-19

Mar 6-7
May 22-23

Mar 9-10
May 4-5

Apr 6

8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30
8:00 -4:30

8:00 -4:30

1:00 -4:30
8:00 -4:30
8:00 -4:30
8:00 -12:00
1:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -12:00

$50

$75
$75

$125
$125

$90
$90

$90
$90
$90

$400

$225

$225

$225

$215
$215

$155
$155

$85

PARTICIPANT

CANCEL
DATE

Apr 24

Apr 10
Aug 10

Apr 11
Jun 27

Mar 1
May 29

Mar 16
Jun 1
Aug 4

Mar 13

Feb 13

Apr 27

May 1

Feb 16
May 4

Feb 21
Apr 18

Mar 21

INSTRUCTOR

Dale Movius

Chico Patalano
Dale Movius

Nai-che and or Shepherd
Nai-che and or Shepherd

Robert Garmire
Robert Garmire

Mike Magno
Mike Magno
Mike Magno

Littler Mendelson Law Firm

Richmar Company

Richmar Company

Richmar Company

Richmar Company
Richmar Company

John Tafejian
John Tafejian

Kristi Morrish
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COURSE SCHEDULE March through August 2006

PARTICIPANT
COURSE/TITLE/CODE LOCATION DATE IME CosT CANCEL INSTRUCTOR
DATE
Management & Supervisory continued
HELP II: Diversity Management Olympia Mar 24 8:00 -4:30 $150 Mar 8 Littler Mendelson Law Firm
(01-09-M501) Olympia Jul 18 8:00 -4:30 $150 Jun 30 Littler Mendelson Law Firm
HELP II: Effective Investigations in a Olympia Apr 25 8:00 -4:30 $150 Apr 7 Littler Mendelson Law Firm
Just Cause World (01-09-M507) Olympia Jun 13 8:00 -4:30 $150 May 26 Littler Mendelson Law Firm
Olympia Aug 15 8:00 -4:30 $150 Jul 28 Littler Mendelson Law Firm
HELP II: Ethical Leadership & Decision Olympia Mar 3 8:00 -12:00 $99 Feb 15 Littler Mendelson Law Firm
Making (01-09-M504) Spokane Apr7 10:00-3:00  $130 Mar 22 Littler Mendelson Law Firm
Seattle Apr 25 8:00 -12:00 $99 Apr 7 Littler Mendelson Law Firm
Olympia May 2 8:00 -12:00 $99 Apr 14 Littler Mendelson Law Firm
Olympia Jun 15 8:00 -12:00 $99 May 30 Littler Mendelson Law Firm
Olympia Jul 11 8:00 -12:00 $99 Jun 23 Littler Mendelson Law Firm
HELP II: Lawful & Effective Hiring Olympia Apr 14 8:00 -4:30 $150 Mar 29 Littler Mendelson Law Firm
Practices (01-09-M506) Olympia Jun 12 8:00 -4:30 $150 May 25 Littler Mendelson Law Firm
Olympia Aug 14 8:00 -4:30 $150 Jul 27 Littler Mendelson Law Firm
HELP II: Preventing Discrimination, Spokane Mar 9-10 8:00 -4:30 $300 Feb 21 Littler Mendelson Law Firm
Harassment & Managing Olympia Apr 5-6 8:00 -4:30 $300 Mar 20 Littler Mendelson Law Firm
Accommodations (01-09-M502) Olympia May 30-31 8:00 -4:30 $300 May 12 Littler Mendelson Law Firm
Olympia Aug 8-9 8:00 -4:30 $300 Jul 21 Littler Mendelson Law Firm
HELP II: Workplace Violence Assessment Olympia Mar 27- 8:00 -4:30 $225 Mar 9 Littler Mendelson Law Firm
& Prevention 28 8:00 -12:00
(01-09-M503) Olympia Apr 20- 8:00 -4:30 $225 Apr 4 Littler Mendelson Law Firm
21 8:00 -12:00
Spokane Aug 16- 8:00 -4:30 $225 Jul 31 Littler Mendelson Law Firm
17 8:00 -12:00
How NOT to Micromanage (01-09-M450)  Olympia Jun 14 8:00 -4:30 $125 May 29 Rick Lynch
Language of Leadership, The Olympia May 18 8:00 -4:30 $150 May 2 Rick Lynch

(01-09-M308)



COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE

LOCATION

Management & Supervisory continued

Leadership Mastery: Creating
Deliberate Success (01-09-M229)

Negotiation (01-09-M234)

Performance & Development Plan
(PDP) (01-09-M325)

Performance Coaching: Empowering
Others to be Their Best (01-09-M230)

Principles & Qualities of Genuine
Leadership (01-09-ZM86)

Problem Solving and Decision Making
(01-09-0024)

Reality Check: Is Management for Me
(01-09-M421)

Reasonable Accommodation Training
(01-14-AD23)

Resolving Interpersonal & Organizational
Conflict (01-09-M313)

Succeeding as a Mid-level Manager
(01-09-M011)

Supervision Essentials-Phase |
(01-09-M401)

Supervision Essentials-Phase |
(01-09-M401)

Olympia
Olympia

Olympia

Olympia
Olympia
Olympia

Olympia
Olympia
Olympia
Olympia
Olympia
Olympia

Olympia
Olympia
Olympia

Olympia
Olympia
Spokane

Olympia
Olympia
Olympia

Olympia
Olympia

DATE

Mar 15-17
May 31-Jun 2

Jun 5-7

Apr 18
Jun 6
Aug 8

Apr 27-28
Apr 5
May 4

Mar 2

Mar 20
May 30

Mar 28
Apr 25
May 30

May 24-25
Apr 4-6
May 22-24

Mar 6-9
Mar 13-16
Apr 4-7

May 15-18
Jun 12-15

-
<
m

8:00 -5:00
8:00 -5:00

8:00 -4:30

8:00 -12:00
8:00 -12:00
8:00 -12:00

8:00 -5:00

8:00 -12:00

8:00 -12:00

8:00 -4:30

8:00 -4:30

8:00 -4:30

9:00 -4:00
9:00 -4:00
9:00 -4:00

8:00 -4:30

8:00 -4:30

8:30 -5:00

8:00 -4:30
8:00 -4:30
8:00 -4:30

8:00 -4:30
8:00 -4:30

cosTt

$450
$450

$400

$50
$50
$50

$300
$85
$85
$150
$100
$100

$50
$50
$50

$300

$350
$350

$275
$275
$275

$275
$275

PARTICIPANT
CANCEL
DATE

Feb 27
May 15

May 18

Mar 31
May 19
Jul 21

Apr 11
Mar 20
Apr 18

Feb 14

Mar 2
May 12

Mar 10
Apr7
May 12

May 8
Mar 17
May 4

Feb 16
Feb 23
Mar 17

Apr 27
May 25

INSTRUCTOR

Eric Allenbaugh
Eric Allenbaugh

William Lincoln

Kristi Morrish
Kristi Morrish
DOP Staff

Eric Allenbaugh

Cert Instr AchieveGlobal
Cert Instr AchieveGlobal

Cindy Colvin
Jim This
Jim This

Dave Brown
Dave Brown
Dave Brown

Tena Crosby

Rick Lynch
Rick Lynch

CCL Staff
CCL Staff
CCL Staff

CCL Staff
CCL Staff
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COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE

LOCATION

Management & Supervisory continued

Supervision Essentials-Phase |
(01-09-M401)

Supervision Essentials-Phase Il
(01-09-M402)

Understanding Budget Planning & the

Budget Process (01-09-M233)

Using Competencies in Managing Staff

(01-16-CS18)

Professional Development Program

AchieveGlobal Advanced Certification

Seminar (01-14-ZM90)

Building Confidence, Competence, &

Credibility (01-14-EPB6)

Effective Meeting Management
(01-14-M084)

Facilitator Skills Training - Phase 1
(01-14-EP72)

Facilitator Skills Training - Phase 2
(01-14-EPC2)

Internal Consultant: Phase | (01-14-EPC5)

Internal Consultant: Phase I
(01-14-EPD1)

Managing Your Priorities (01-14-ZM39)

Spokane

Olympia

Olympia

Olympia

Olympia

Olympia
Olympia
Olympia

Olympia
Olympia

Olympia
Olympia

Olympia

Olympia

Olympia

Olympia

DATE

Jun 27-30

May 3-4

May 24-26

May 24

Jun 20-23

Mar 23-24
Jun 1-2
Aug 14-15

Jun 22
Mar 7-9

Apr 11-13
May 3-5

May 17-18

Apr 10-12

Jun 26-28

Jun 5

-
<
m

8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -12:00

8:00 -4:30

8:00 -4:30
8:00 -4:30
8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -4:30
8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -4:30

8:00 -12:00

cosTt

$275

$200

$450

$75

$1500

$125
$125
$125

$125
$175

$175
$175

$120

$345

$345

$85

PARTICIPANT

CANCEL
DATE

Jun 9

Apr 17

May 8

May 8

Jun 2

Mar 7
May 16
Jul 27

Jun 6
Feb 17

Mar 24
Apr 17

May 1

Mar 23

Jun 8

May 18

INSTRUCTOR

CCL Staff

CCL Staff

Finkelstein & Thompson

DOP Staff

Cert Instr AchieveGlobal

Nai-che & Associates
Martha Bryan
Nai-che & Associates

Tena Crosby
Ernie McDonald

Ernie McDonald
Ernie McDonald

Ernie McDonald

Rick Lynch

Rick Lynch

Cert Instr AchieveGlobal
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COURSE SCHEDULE

March through August 2006

COURSE/TITLE/CODE

Professional Development continued

Sexual Harassment Awareness & Olympia
Prevention (01-14-EP49) Spokane
Seattle
Tacoma
Success Habits (01-14-EP04) Olympia
Olympia
Time Management (01-14-M094) Olympia
Olympia
Olympia
Understanding the Diverse Workforce Olympia
(01-14-EP50) Olympia
Olympia

LOCATION

DATE

Mar 22
Apr 17
May 23
Jun 20

May 16
Jun 9

Mar 3
May 8
Jul 28

Mar 13
May 24
Jun 9

PARTICIPANT
IME Cost CANCEL INSTRUCTOR
DATE

8:00 -4:30 $100 Mar 6 Betsy BeMiller
8:30 -5:00 $100 Mar 30 Martha Bryan
8:30 -5:00 $100 May 5 Karen du Four des Champs
8:30 -5:00 $100 Jun 2 Betsy BeMiller
8:00 -4:30 $90 Apr 28 Rick Lynch
8:00 -4:30 $90 May 24 Martha Bryan
8:00 -4:30 $90 Feb 15 Rick Lynch
8:00 -4:30 $90 Apr 20 Martha Bryan
8:00 -4:30 $90 Jul 12 Rick Lynch
8:00 -4:30 $95 Feb 23 Jon Townsend
8:00 -4:30 $95 May 8 Joe Jones
8:00 -4:30 $95 May 24 Joe Jones
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WSD Personnel

Bremerton

Government to
Government Training
(01-03-SP14)

Apr 4, 2006 $110

Olympia
A+ Certification
Accelerated
(01-04-T359)

May 30-Jun 2, 2006
$895

A+ Certification
Training
(01-04-T017)

Mar 6-10, 2006 $1025

Organizational & Employee Development Services (OEDS)

Course Schedule By City

March 2006 — August 2006

Access 2003 - Level 1
(2 Days) (01-04-D462)

Mar 13-14, 2006 $198
Mar 29-30, 2006 $198
Apr 17-18, 2006 $198
May 3-4, 2006 $198

May 25-26, 2006 $198
Jun 8-9, 2006 $198

Jun 28-29, 2006 $198
Jul 17-18, 2006 $198
Aug 2-3, 2006 $198

Aug 21-22, 2006 $198

Access 2003 - Level 2
(2 Days) (01-04-D463)

Mar 9-10, 2006 $198
Apr 10-11, 2006 $198
May 11-12, 2006 $198
Jun 12-13, 2006 $198
Jul 12-13, 2006 $198
Aug 23-24, 2006 $198

Access 2003 - Level 3
(2 Days) (01-04-D464)

Mar 16-17, 2006 $235
May 18-19, 2006 $235
Jun 26-27, 2006 $235
Aug 30-31, 2006 $235

Access 2003 - VBA (3
Days) (01-04-D466)

May 8-10, 2006 $495

AchieveGlobal
Advanced
Certification Seminar
(01-14-ZM90)

Jun 20-23, 2006 $1500

Acrobat 7.0
(01-04-D467)

Apr 10-11, 2006 $395
May 22-23, 2006 $395
Jun 26-27, 2006 $395
Aug 16-17, 2006 $395

ADO.NET:
Programming
(01-04-T239)

Apr 24-26, 2006 $850

Adult Learning Styles:
Its Influence on Job
Performance
(01-03-E055)

Apr 19-20, 2006 $130

(Revised February 2006)

ArcGIS | (ESRI
Certified)
(01-04-T357)

Jun 26-27, 2006 $490

ArcGIS Il (ESRI
Certified)
(01-04-T356)

Jun 28-30, 2006 $670

ASP.NET -
Fundamentals
(01-04-TO77)

Apr 17-21, 2006 $1,350
Aug 7-11, 2006 $1,350

ASP.NET Intermediate
(VB & C#) (01-04-T360)

May 8-11, 2006 $1100

Assertive
Communication
(01-03-E075)

Apr 17-18, 2006 $100
May 11-12, 2006 $100
Jun 15-16, 2006 $100

Assessment,
Selection &

Certification
(01-16-CS07)

Apr 21,2006 $75

Budgeting for the
Non-Financial
Manager
(01-09-M091)

Mar 9-10, 2006 $155
May 4-5, 2006 $155

Building Confidence,
Competence, &
Credibility
(01-14-EPB6)

Mar 23-24, 2006 $125
Jun 1-2, 2006 $125
Aug 14-15, 2006 $125

But We Cant Measure
What We Do
(01-09-GM02)

Mar 9, 2006 $99
Apr 13, 2006 $99
May 3, 2006 $99
Jun 14, 2006 $99
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COURSE SCHEDULE BY CITY

March through August 2006

Olympia
C# Unit Testing
(01-04-T602)

Mar 2-3, 2006 $595
Jun 26-27, 2006 $595

C#.NET - Level 1
(formerly Kick Start)
(01-04-T261)

Apr 10-14, 2006 $1350
Jul 10-14, 2006 $1350

C#.NET - Level 2
Programming
(01-04-T291)

May 22-26, 2006
$1350

Candidate Sourcing &
Networking
(01-16-CS08)

Apr 14,2006 $75

Cascading Style
Sheets: Fundamentals
(01-04-T210)

Apr 13-14, 2006 $365
Jul 19-20, 2006 $365

Cascading Style
Sheets: Mastering
Web Design
(01-04-T211)

Jun 5-7, 2006 $495

Cisco-Interconnecting
Network Devices
(ICND) (01-04-T050)

May 1-5, 2006 $1750

Clear Rule Writing
(01-03-EW43)

Mar 15-16, 2006 $325
May 10-11, 2006 $325

Coaching: Bringing
out the Best in Others
(01-09-ZM52)

Apr 6, 2006 $85

Collecting Data
(01-09-GM09)

Mar 28, 2006 $99
May 12, 2006 $99
Jun 23, 2006 $99

Communication Styles
& Skills for Employees
(01-03-E015)

Apr 19-20, 2006 $250
Jun 14-15, 2006 $250

Compensation Tools,
Rules & Applications
for Non-represented
(01-16-CS03)

Apr 24-25, 2006 $150

Conducting Lawful
Human Resource
Investigations
(01-14-1V50)

Mar 29-30, 2006 $400

Crucial Conversations
(01-03-EC03)

Mar 6-7, 2006 $240
May 2-3, 2006 $240

Crystal Reports XI -
Level 1 (01-04-T330)

Apr 5-6, 2006 $595
Jun 13-14, 2006 $595
Aug 21-22, 2006 $595

Crystal Reports XI -
Level 2 (01-04-T331)

Apr 27-28, 2006 $595
Jul 19-20, 2006 $595

Customer Service
(01-03-E059)

Apr 7, 2006 $90
Jul 27, 2006 $90

Customer Service:
Maintaining a Positive
Attitude (01-03-E077)

May 19, 2006 $90

Customer Service:
Making a Good First
Impression
(01-03-E078)

May 25, 2006 $90
Aug 28, 2006 $90

Customer Service:
The Telephone - Best
Friend or Worst Fear
(01-03-E079)

Jun 22, 2006 $90

Data Analysis for
Decision Makers
(01-09-GM08)

Mar 22, 2006 $49
Apr 10, 2006 $49

Database Planning &
Design
(Lecture/Workshop)
(01-04-D229)

Jun 21-22, 2006 $225

Defensive Driving
(01-07-EE33)

Apr 21,2006 $45
Jun 9, 2006 $45
Aug 18, 2006 $45

Designing Effective
Training Programs
(01-03-E005)

Mar 8-10, 2006 $175

Determining
Competencies Thru
Job Analysis
(01-16-CS02)

Mar 29, 2006 $120

Domestic Violence
(01-07-E072)

Mar 21, 2006 $90
May 9, 2006 $90

Dreamweaver MX 2004
Level 1 (01-04-T334)

Mar 1-2, 2006 $260
Apr 17-18, 2006 $260
May 30-31, 2006 $260
Jul 17-18, 2006 $260

Dreamweaver MX 2004
Level 2 (01-04-T335)

Apr 27-28, 2006 $260
Aug 15-16, 2006 $260

Dreamweaver MX 2004
Level 3: Building
Database Driven
Websites (01-04-T336)

Mar 6-7, 2006 $499
May 16-17, 2006 $499

Editing &
Proofreading Skills
(01-03-EW39)

Mar 29-30, 2006 $135
Jun 26-27, 2006 $135
Aug 10-11, 2006 $135
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COURSE SCHEDULE BY CITY

March through August 2006

Olympia
Effective Meeting
Management

(01-14-M084)
Jun 22, 2006 $125

Excel 2003 - Level 1 (1
Day) (01-04-D461)

Mar 15, 2006 $99
Mar 28, 2006 $99
Apr 7, 2006 $99
Apr 19, 2006 $99
Apr 28, 2006 $99
May 11, 2006 $99
May 24, 2006 $99
Jun 2, 2006 $99
Jun 14, 2006 $99
Jun 23, 2006 $99
Jul 6, 2006 $99
Jul 18, 2006 $99
Jul 31, 2006 $99
Aug 10, 2006 $99
Aug 24, 2006 $99

Excel 2003 - Level 1 (2
Days) (01-04-D468)

Mar 13-14, 2006 $198
Apr 3-4, 2006 $198
Apr 25-26, 2006 $198
May 16-17, 2006 $198
Jun 6-7, 2006 $198
Jun 28-29, 2006 $198
Jul 26-27, 2006 $198
Aug 14-15, 2006 $198

Excel 2003 - Level 2 (2
Days) (01-04-D469)

Mar 16-17, 2006 $198
Mar 30-31, 2006 $198
Apr 11-12, 2006 $198
Apr 27-28, 2006 $198
May 15-16, 2006 $198
Jun 1-2, 2006 $198
Jun 15-16, 2006 $198
Jul 13-14, 2006 $198
Aug 2-3, 2006 $198
Aug 16-17, 2006 $198
Aug 28-29, 2006 $198

Excel 2003 - Level 3
Macros & Data
Analysis (2 Days)
(01-04-D470)

Mar 2-3, 2006 $235

Apr 13-14, 2006 $235
May 25-26, 2006 $235
Jul 10-11, 2006 $235
Aug 30-31, 2006 $235

Excel 2003 - VBA (3
Days) (01-04-D471)

May 30-Jun 1, 2006
$495

Exchange Server 2003
(01-04-T264)

May 15-19, 2006
$1350

Facilitator Skills
Training - Phase 1
(01-14-EP72)

Mar 7-9, 2006 $175
Apr 11-13, 2006 $175
May 3-5, 2006 $175

Facilitator Skills
Training - Phase 2
(01-14-EPC2)

May 17-18, 2006 $120

First Aid, Basic (1
Day) (01-07-EE31)

Mar 8, 2006 $50
May 10, 2006 $50

First Aid/CPR/AED
(01-07-EE41)

Apr 26, 2006 $75
Aug 28, 2006 $75

Flash MX 2004
(01-04-T333)

Mar 16-17, 2006 $325
Jun 28-29, 2006 $325

FrontPage 2003 -
Level 1 (2 Days)
(01-04-D498)

Mar 23-24, 2006 $235
Apr 25-26, 2006 $235
May 30-31, 2006 $235
Jul 10-11, 2006 $235
Aug 14-15, 2006 $235

FrontPage 2003 -
Level 2 (1 Day)
(01-04-D473)

Apr 5, 2006 $150
Jun 8, 2006 $150
Jul 12, 2006 $150

Giving & Receiving
Constructive
Feedback
(01-03-ZM20)

Mar 2, 2006 $85
Jun 2, 2006 $85
Aug 11, 2006 $85

Government to
Government Training
(01-03-SP14)

Mar 7, 2006 $110
Apr 11,2006 $110
Jun 6, 2006 $110

Grammar Review
(01-03-EW28)

Mar 23-24, 2006 $125
Apr 10-11, 2006 $125
May 30-31, 2006 $125
Jun 7-8, 2006 $125
Jul 10-11, 2006 $125

Grant Writing
(01-03-EW40)

Apr 26-28, 2006 $155
Jun 19-21, 2006 $155

Handling Emotions
Under Pressure
(01-03-ZM37)

Mar 1, 2006 $85
May 3, 2006 $85
Jul 7, 2006 $85

HELP II: Diversity
Management
(01-09-M501)

Mar 24, 2006 $150
Jul 18, 2006 $150

HELP lI: Effective

Investigations in a
Just Cause World
(01-09-M507)

Apr 25, 2006 $150
Jun 13, 2006 $150
Aug 15, 2006 $150

HELP II: Ethical
Leadership & Decision
Making

(01-09-M504)

Mar 3, 2006 $99
May 2, 2006 $99
Jun 15, 2006 $99
Jul 11, 2006 $99

HELP II: Lawful &
Effective Hiring
Practices
(01-09-M506)

Apr 14, 2006 $150
Jun 12, 2006 $150
Aug 14, 2006 $150
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COURSE SCHEDULE BY CITY

March through August 2006

Olympia

HELP II: Preventing
Discrimination,
Harassment &
Managing
Accommodations
(01-09-M502)

Apr 5-6, 2006 $300
May 30-31, 2006 $300
Aug 8-9, 2006 $300

HELP II: Workplace
Violence Assessment
& Prevention
(01-09-M503)

Mar 27-28, 2006 $225
Apr 20-21, 2006 $225

How NOT to
Micromanage
(01-09-M450)

Jun 14,2006 $125

HTML: Creating Web
Pages - Level 1
(01-04-D196)

Mar 3, 2006 $130
Apr 13, 2006 $130
May 24, 2006 $130
Jun 23, 2006 $130
Aug 9, 2006 $130

HTML: Creating Web
Pages - Level 2 (2
Days) (01-04-T055)

May 4-5, 2006 $220
Aug 28-29, 2006 $220

Illustrator CS
(01-04-D474)

Apr 20-21, 2006 $395
Jul 26-27, 2006 $395

InDesign CS - Level 1
(01-04-D458)

Mar 20-21, 2006 $395
May 4-5, 2006 $395
Jun 19-20, 2006 $395
Aug 7-8, 2006 $395

InDesign CS - Level 2
(01-04-D484)

May 25-26, 2006 $395
Aug 29-30, 2006 $395

Internal Consultant:
Phase |
(01-14-EPC5)

Apr 10-12, 2006 $345

Internal Consultant:
Phase Il (01-14-EPD1)

Jun 26-28, 2006 $345

Internet:
Fundamentals &
Research (01-04-D318)

Jun 2, 2006 $99

Interpersonal
Communication Skills
(01-03-E008)

Mar 14-15, 2006 $100
May 16-17, 2006 $100

Interpersonal Conflict
Management
(01-03-E00T)

Apr 3-4, 2006 $135
Jun 5-6, 2006 $135

Interviewing and
Hiring (01-16-CS06)

Apr 21,2006 $75

Introduction to
Electronic Records
Management
(01-14-R001)

Apr 13, 2006 $50
Jun 13, 2006 $50
Aug 9, 2006 $50

Introduction to
Programming
(01-04-T011)

Mar 1, 2006 $195
Jun 12,2006 $195

Investigator Training,
Core (01-14-1V01)

Mar 1-3, 2006 $225
May 15-17, 2006 $225
May 17-19, 2006 $225

Investigator Training,
Advanced
(01-14-1V02)

Mar 6-7, 2006 $215
May 22-23, 2006 $215

IT Project
Management
Overview (01-04-T547)

Apr 12-13, 2006 $350
Jun 5-6, 2006 $350
Aug 23-24, 2006 $350

Java Programming -
Level 1 (01-04-T076)

Mar 27-31, 2006 $1350

JavaScript Basics
(01-04-T034)

May 22-24, 2006 $675

Javascript Advanced
(01-04-T317)

Mar 13-14, 2006 $549

Just Cause Training
(01-16-CS04)

Apr 5, 2006 $75
Apr 5, 2006 $75
Apr 12, 2006 $75
Apr 12, 2006 $75
May 2, 2006 $75
May 2, 2006 $75

Language of
Leadership, The
(01-09-M308)

May 18, 2006 $150

Leadership Mastery:
Creating Deliberate
Success
(01-09-M229)

Mar 15-17, 2006 $450
May 31-Jun 2, 2006
$450

Linking Resources to
Results
(01-09-GMO05)

Mar 15, 2006 $99
Mar 16, 2006 $99
May 17, 2006 $99
May 18, 2006 $99

Linux Accelerated
(01-04-T603)

Jul 31-Aug 3, 2006
$1095
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COURSE SCHEDULE BY CITY

March through August 2006

Olympia

Make Engaging &
Effective
Presentations
(01-09-GM13)

Mar 27-28, 2006 $400

Managing Job Stress
(01-07-EEO05)

Apr 27-28, 2006 $125
Jul 13-14, 2006 $125

Managing Your
Priorities
(01-14-ZM39)

Jun 5, 2006 $85

Moving From Conflict
To Collaboration
(01-03-ZM54)

May 5, 2006 $85
Jul 13, 2006 $85

Negotiation
(01-09-M234)

Jun 5-7, 2006 $400

Network+ Certification
(01-04-T041)

Mar 15-17, 2006 $675
Jun 19-21, 2006 $675

Networking - Hands
on (01-04-T091)

May 8-9, 2006 $495
Jul 24-25, 2006 $495

Object-Oriented
Analysis & Design
(UML)
(Lecture/Workshop)
(01-04-T028)

Jun 12-15, 2006
$1,100

OOP for Visual
Studio.NET
(01-04-T250)

May 1-3, 2006 $850

Outlook 2003 - Level 1
(01-04-D459)

Mar 6, 2006 $99
Apr 14, 2006 $99
May 17, 2006 $99
Jun 22, 2006 $99
Aug 8, 2006 $99

Outlook 2003 - Level 2
(01-04-D475)

Mar 22, 2006 $99
May 30, 2006 $99
Aug 24, 2006 $99

Performance &
Development Plan
(PDP) (01-09-M325)

Apr 18, 2006 $50
Jun 6, 2006 $50
Aug 8, 2006 $50

Performance
Coaching:
Empowering Others to
be Their Best
(01-09-M230)

Apr 27-28, 2006 $300

Personal Safety
(01-07-EE43)

Mar 17, 2006 $90
Jun 14, 2006 $90

PhotoShop CS - Level
1 (01-04-D485)

Mar 23-24, 2006 $395
Apr 17-18, 2006 $395
Jun 21-22, 2006 $395
Aug 9-10, 2006 $395

PhotoShop CS - Level
2 (01-04-D499)

Aug 22-23, 2006 $395

PowerPoint 2003 -
Level 1 (01-04-D476)

Mar 7, 2006 $99
Mar 20, 2006 $99
Apr 7, 2006 $99
Apr 24,2006 $99
May 12, 2006 $99
Jun 1, 2006 $99
Jun 20, 2006 $99
Jul 11, 2006 $99
Jul 27, 2006 $99
Aug 14, 2006 $99
Aug 31, 2006 $99

PowerPoint 2003 -
Level 2 (01-04-D477)

Mar 15, 2006 $99
Apr 27, 2006 $99
Jun 5, 2006 $99
Jul 19, 2006 $99
Aug 31, 2006 $99

Presentation Skills
(01-03-E002)

Mar 21-23, 2006 $160
May 9-11, 2006 $160

Presentation Skills,
Advanced
(01-03-E001)

Jun 12-13, 2006 $125

Principles & Qualities
of Genuine
Leadership
(01-09-ZM86)

Apr 5, 2006 $85
May 4, 2006 $85

Problem Solving and
Decision Making
(01-09-0024)

Mar 2, 2006 $150

Project 2003 (3 Days)
(01-04-D478)

Mar 8-10, 2006 $375
May 1-3, 2006 $375
Jun 19-21, 2006 $375
Aug 8-10, 2006 $375

Publisher 2003
(01-04-D479)

Mar 31, 2006 $99
Jun 8, 2006 $99
Aug 17, 2006 $99

Punctuation Skills
(01-03-EW36)

Apr 4, 2006 $85
Jun 6, 2006 $85

Reality Check: Is
Management for Me
(01-09-M421)

Mar 20, 2006 $100
May 30, 2006 $100
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COURSE SCHEDULE BY CITY

March through August 2006

Olympia
Reasonable
Accommodation

Training (01-14-AD23)

Mar 28, 2006 $50
Apr 25, 2006 $50
May 30, 2006 $50

Records & Information
Management & Using
the State Record
Center (01-14-EP16)

May 31, 2006 $50

Recruitment Planning
& Organization
(01-16-CS09)

Apr 14,2006 $75

Resolving
Interpersonal &
Organizational
Conflict (01-09-M313)

May 24-25, 2006 $300

Secure.NET Web &
Windows Applications
(01-04-T362)

May 31-Jun 2, 2006
$895
Aug 21-23, 2006 $895

Security Network
Protocols & Packet
Analysis
(01-04-T406)

Apr 19-21, 2006 $850

Security+
(01-04-T255)

May 22-26, 2006
$1350

Security-Enhanced
Web Application
Development
(01-04-T301)

Mar 20-22, 2006 $895

Security: Building
Internet Firewalls
(01-04-T323)

Mar 23-24, 2006 $595
Jun 19-20, 2006 $595

Security: Packet
Analysis & Intrusion
Detection (01-04-T305)

Mar 13-14, 2006 $325

Security: PKI,
Certificates &
Cryptography
(01-04-T407)

Apr 3-4, 2006 $595

Server+
(01-04-T604)

Aug 14-17, 2006 $995

Serving Difficult
Clients (01-03-E006)

Mar 6-7, 2006 $135
May 3-4, 2006 $135
Jun 12-13, 2006 $135

Sexual Harassment
Awareness &
Prevention
(01-14-EP49)

Mar 22, 2006 $100

SharePoint Services
(01-04-T408)

Apr 10-12, 2006 $850
Jul 24-26, 2006 $850

Software Test
Analysis & Design
(01-04-T343)

Mar 29-31, 2006 $750

Speaking Truth to
Power (01-09-GM11)

Mar 22, 2006 $99
May 2, 2006 $99
Jun 23, 2006 $99

SQL Reporting
Services (01-04-T314)

Mar 27-28, 2006 $595
Jun 12-13, 2006 $595

SQL Server Database
Implementation
Updates (01-04-T410)

Apr 17-19, 2006 $850
Aug 21-23, 2006 $850

SQL Server System
Admin (01-04-T409)

Apr 3-5, 2006 $850
Jul 10-12, 2006 $850

SQL Stored
Procedures
(01-04-T275)

Mar 29-30, 2006 $595
Jun 15-16, 2006 $595

SQL: Querying with
Transact-SQL
(01-04-T270)

May 1-2, 2006 $585
Aug 28-29, 2006 $585

SQL: Structured
Query Language
(Lecture/Workshop)
(01-04-D156)

Jun 26-27, 2006 $225

Strategic Software
Test Planning
(01-04-T601)

Mar 27-28, 2006 $500

Succeeding as a Mid-
level Manager
(01-09-M011)

Apr 4-6, 2006 $350

Success Habits
(01-14-EP04)

May 16, 2006 $90
Jun 9, 2006 $90

Supervision
Essentials-Phase |
(01-09-M401)

Mar 6-9, 2006 $275
Mar 13-16, 2006 $275
Apr 4-7, 2006 $275
May 15-18, 2006 $275
Jun 12-15, 2006 $275

Supervision
Essentials-Phase Il
(01-09-M402)

May 3-4, 2006 $200
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COURSE SCHEDULE BY CITY

March through August 2006

Olympia
Technical Writing:
Editing &
Proofreading
Techniques for
Technical Writers
(01-03-EW38)

Apr 17-18, 2006 $145
Jun 7-8, 2006 $145

Technical Writing:
Tricks of the Trade
(01-03-EW37)

Mar 16-17, 2006 $145
May 22-23, 2006 $145

Time Management
(01-14-M094)

Mar 3, 2006 $90
May 8, 2006 $90
Jul 28, 2006 $90

Train the Trainer:
Effective Delivery
Techniques
(01-03-E076)

Jun 19-21, 2006 $175

Understanding Budget
Planning & the Budget
Process (01-09-M233)

May 24-26, 2006 $450

Understanding the
Diverse Workforce
(01-14-EP50)

Mar 13, 2006 $95
May 24, 2006 $95
Jun 9, 2006 $95

Use Cases: Exploring
User Requirements
(01-04-T216)

Mar 13, 2006 $260

Using Charts &
Graphs to
Communicate About
Performance
(01-09-GMO01)

Mar 6, 2006 $99

Mar 16, 2006 $99
Apr 20, 2006 $99
May 18, 2006 $99
Jun 15, 2006 $99

Using Competencies
in Managing Staff
(01-16-CS18)

May 24, 2006 $75

Using Competencies
in Managing Staff
(01-16-CS18)

May 24, 2006 $75

Using Data &
Statistical Tools to
Analyze & Improve
Performance
(01-09-GMO03)

Mar 10, 2006 $99
Mar 20, 2006 $99

Using Math to Tell
Your Story
(01-09-GM10)

Mar 20, 2006 $99
May 1, 2006 $99
Jun 16, 2006 $99

Using the State
Records Center -
Advanced Level
(01-14-EP65)

Mar 23, 2006 $50
Mar 23, 2006 $50
May 23, 2006 $50
May 23, 2006 $50
Jul 20, 2006 $50
Jul 20, 2006 $50

VB Scripting &
Windows Script Host
Basics (01-04-T246)

Jun 8-9, 2006 $550

VB.NET - Level 1:
Fundamentals
(01-04-T078)

May 8-12, 2006 $1,350
Aug 7-11, 2006 $1,350

VB.NET - Level 2:
Programming
(01-04-T213)

Mar 27-31, 2006 $1350
Jun 19-23, 2006 $1350

Violence in the
Workplace
(01-07-M206)

Apr 3, 2006 $90
Jun 19, 2006 $90
Aug 22, 2006 $90

Visio 2003 - Level 1
(01-04-D480)

May 18, 2006 $185
Jul 20, 2006 $185

Visio 2003 - Level 2
(01-04-D481)

Apr 19, 2006 $185
Jul 25, 2006 $185

Visual Basic
Programming 6.0 -
Level 1 (01-04-T009)

Mar 13-15, 2006 $665
Jun 5-7, 2006 $665

Visual Studio.NET
(01-04-T329)

Mar 6-8, 2006 $850

VolIP: Voice Over Data
Networks (01-04-T338)

Jun 15-16, 2006 $595

Web Design &
Usability Techniques
(01-04-T084)

Apr 6-7, 2006 $395

Web Survey Design
(01-04-T361)

May 12, 2006 $255

Windows Server 2003:
Managing &
Maintaining a
Windows Environment
(01-04-T227)

Mar 6-10, 2006 $1350
Jun 5-9, 2006 $1350

Windows Server 2003:
Updating Skills from
2000 and NT
(01-04-T318)

Jun 12-14, 2006 $850

Windows Server:
Implementing Active
Directory
(01-04-T364)

May 8-11, 2006 $1100
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COURSE SCHEDULE BY CITY

March through August 2006

Olympia
Windows XP: For
Users New To

(01-04-D260)

Mar 21, 2006 $99
May 23, 2006 $99
Aug 1, 2006 $99

Windows XP:
Troubleshooting
Applications & the OS
(01-04-T363)

May 22-25, 2006
$1095

Jul 31-Aug 3, 2006
$1095

Wireless Networking:
CWNA Certification
(01-04-T214)

Mar 1-3, 2006 $975
Jun 21-23, 2006 $975

Wireless Security:
CWSP Certification
(01-04-T308)

Mar 20-21, 2006 $645
Jun 28-29, 2006 $645

Word 2003 - Level 1
(01-04-D460)

Mar 31, 2006 $99
Apr 24,2006 $99
May 22, 2006 $99
Jun 22, 2006 $99
Jul 24, 2006 $99

Aug 24, 2006 $99

Word 2003 - Level 2
(01-04-D482)

Mar 2, 2006 $99
Apr 6, 2006 $99
May 5, 2006 $99
Jul 6, 2006 $99

Aug 7, 2006 $99

Word 2003 - Level 3
(01-04-D483)

Apr 12,2006 $125
Jul 17,2006 $125

Working with
Geodatabases for
ArcGIS (01-04-T365)

Mar 2-3, 2006 $490

Writing Documents in
Plain Talk
(01-03-EW50)

Mar 21, 2006 $99
Mar 30, 2006 $99
Apr 6, 2006 $99

Apr 13, 2006 $99
Apr 20, 2006 $99
May 19, 2006 $99
Jun 29, 2006 $99
Jul 18, 2006 $99

Aug 14, 2006 $99

Writing for the Web
(01-03-EW44)

Mar 14, 2006 $250
May 9, 2006 $250

Writing Manuals &
Instructional Material
(01-03-EW15)

Apr 26-27, 2006 $135

Writing Minutes &
Meeting Notes
(01-03-EW19)

Apr 10, 2006 $85
Jun 12, 2006 $85

Writing Policies &
Procedures
(01-03-EW10)

May 1-2, 2006 $135

Writing Skills
(01-03-EW04)

Mar 13-14, 2006 $115
Apr 11-12, 2006 $115
May 8-9, 2006 $115

Jun 14-15, 2006 $115

XML Level 1
(01-04-T047)

Mar 22-24, 2006 $695
Aug 28-30, 2006 $695

Omak
ArcGIS | (ESRI
Certified) (01-04-T357)

Mar 6-7, 2006 $550

ArcGIS Il (ESRI
Certified) (01-04-T356)

Mar 8-10, 2006 $730

Seattle
Access 2000/02/03
Level 1 (01-04-D543)

Mar 3, 2006 $130

HELP lI: Ethical
Leadership & Decision
Making (01-09-M504)

Apr 25, 2006 $99

Sexual Harassment
Awareness &
Prevention
(01-14-EP49)

May 23, 2006 $100

Word 2000/02/03 Level
1 (1 Day) (01-04-D547)

Mar 10, 2006 $130

Spokane

Customer Service:
Maintaining a Positive
Attitude

(01-03-E077)

Mar 21, 2006 $90

Excel 2003 - Level 2 (1
Day) (01-04-D486)

Mar 2, 2006 $99

Grammar Review
(01-03-EW28)

Mar 6-7, 2006 $125

HELP lI: Ethical
Leadership & Decision
Making (01-09-M504)

Apr 7, 2006 $130
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COURSE SCHEDULE BY CITY

March through August 2006

Spokane
HELP IlI: Preventing

Discrimination,
Harassment &
Managing
Accommodations
(01-09-M502)

Mar 9-10, 2006 $300

HELP II: Workplace
Violence Assessment
& Prevention
(01-09-M503)

Aug 16-17, 2006 $225

Sexual Harassment
Awareness &
Prevention
(01-14-EP49)

Apr 17,2006 $100

Succeeding as a Mid-
level Manager
(01-09-M011)

May 22-24, 2006 $350

Supervision
Essentials-Phase |
(01-09-M401)

Jun 27-30, 2006 $275

Word 2003 - Level 3
(01-04-D483)

Mar 1, 2006 $125

Writing Manuals &
Instructional Material
(01-03-EW15)

Mar 1-2, 2006 $145

Tacoma
Access 2000/02/03
Level 2 (01-04-D544)

Mar 30, 2006 $130

Excel 2000/02/03 Level
1 (1 Day) (01-04-D545)

Mar 2, 2006 $130

Excel 2000/02/03 Level
2 (1 Day) (01-04-D546)

Mar 6, 2006 $130

PowerPoint 2000/02/03
Level 1 (01-04-D549)

Mar 13, 2006 $130

Project 2002/2003 -
Level 1 (2 Days)
(01-04-D552)

Mar 23-24, 2006 $280

Sexual Harassment
Awareness &
Prevention
(01-14-EP49)

Jun 20, 2006 $100

Tukwila
HTML: Creating Web

Pages - Introduction
(01-04-D514)

Mar 20, 2006 $160

Vancouver
Government to

Government Training
(01-03-SP14)

Mar 21, 2006 $110

Yakima

Customer Service:
The Telephone - Best
Friend or Worst Fear
(01-03-E079)

Mar 20, 2006 $90

Government to
Government Training
(01-03-SP14)

May 16, 2006 $110
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WSD Personnel

ORGANIZATIONAL CONSULTING SERVICES

Welcome to DOP’s facilitation and consulting service. We offer government organizations easy and immediate access to 200
consultants with expertise in:

Customer & Stakeholder Focus
Decision-Making Processes
Coaching

Team Development

Personnel Issues
Conferences/Retreats/Forums

Leadership

Performance Management

Strategic Planning

Business Analysis/Process Improvement

Conflict Resolution

Effective Oral & Written Communications
Organizational Development & Change Management

* S & 6 O oo
* & O & o o

Our staff experts work with you to assess your unique needs and desirable outcomes. Based on that information, we recommend
three to five consultants whose technical expertise, consulting approach and fees are compatible with your situation.

Our pre-approved contracts allow you to make an immediate selection. We send you a simple interagency agreement and the deal
is done!

Contact:
Marilyn McNeil
(360) 664-6812
marilynm@dop.wa.gov



